Safelite AutoGlass® Supports Rapid Business Growth with
Robocom’s Warehouse Management System
Farmingdale, NY and Markham, ON, February 12, 2013. A case study released today by Robocom
Systems International finds that Safelite AutoGlass® has achieved rapid business growth, maintained a
competitive advantage and improved operational efficiency leveraging supply chain execution solutions
provided by Robocom. Safelite AutoGlass® has implemented Robocom’s Warehouse Management
Manag
System (R-WMS) in its U.S.-based
based distribution centers and in just over three years since implementing
R-WMS has made productivity improvements as high as 15 percent, which equates to a savings of more
than $700,000 annually.
Rich Glover, Assistant Vice President
resident of Manufacturing and Distribution for Safelite explains, “One of
our core competencies is supply chain. Our goal is to have the right part at the right time at the right
place – and our ability to do that has been key to our business growth.”
Mike Bradsher, Director of Accounting and Controller for Manufacturing & Distribution for Safelite
said, “While I think we could have continued to grow our business without a WMS, it would have taken
a lot more time, people and money to do so—there
so
is no doubt about that. Now, with our WMS in
place, we are poised for growth and to take advantage of any opportunity that comes our way.”
“Our
Our team continues to deliver the tools that operating managers need to realize the cost savings that are
being demandedd of them in today’s tough economic environment
environment,”
,” said Fred Radcliffe, Robocom
®
President. “The results achieved by Safelite AutoGlass demonstrate the value our software delivers.”
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About Safelite AutoGlass
Safelite AutoGlass, founded in 1947, is the nation's leading provider of vehicle glass repair and
replacement services,
ices, providing mobile service to more than 95 percent of the U.S. population in all 50
states. The Columbus, Ohio-based
based company employs nearly 10,000 people across the United States and
served more than 4.4 million customers last year. For more information, visit www.safelite.com.
www.safelite.com
About Robocom
Robocom Systems International has focused for nearly 30 years on developing and implementing
Supply Chain Execution software solutions. Robocom’s solutions include Warehouse Management,
Transportation Management, Voice Technology, Order Management and Labor Management. Our
investment in research and development is keenly focused on the needs of the business leaders
responsible for the day-to-day
day results in warehousing,
warehousing distribution,, transportation and trucking
operations. For more information go to www.robocom.com

